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IWU SISTEMU AHUIKE NKE MEMORIAL HERMANN

ISIOKWU IWU Iwu igba-ugwo na nnakota
UBOCHI MBIPUTA 03/19/2018
UDI: 1

EBUMNUCHE IWU:

Iwu a na-eweputa usoro nwere isi banyere nnakota akauntu ndj oria, gunyere ihe ndi Memorial Hermann
Health System (“MHHS”) ma o bu ndi oru iro egoro ego ga-eme.

OKE:

Iwu a mabidoro ndi ulo ogwu niile steeti nyere ikike iry oru 501(c)(3) ndi MHHS na ahuta maka ha nke
MHHS Financial Assistance Policy (“FAP”) kpuchitere, nke gunyere:

Memorial Hermann Greater Heights Hospital
Memorial Hermann Katy Hospital
Memorial Hermann Memorial City Medical Center
Memorial Hermann - Texas Medical Center
* Memorial Hermann Cypress Hospital
* Memorial Hermann Orthopedic and Spine Hospital
* Memorial Hermann Northeast Hospital
Memorial Hermann Rehabilitation Hospital Katy, L.L.C.
Memorial Hermann Southeast Hospital
* Memorial Hermann Pearland Hospital
Memorial Hermann Southwest Hospital
Memorial Hermann Sugar Land Hospital
Memorial Hermann The Woodlands Medical Center
TIRR Memorial Hermann

MHHS na-aru ory nnyocha ahu nke ndi biara inara ogwugwo, ogwy maka ndi na-eme ihe egwuregwu na
ulo ogwu maka mgbanwe omume, na ulo ogwu maka onodu mberede dika ebe gbadoro ukwu na nleta,
ngalaba maka ndi biara inara ogwugwo n'ulp-ogwu maka ihe ndi a edeputara n’elu, ma ekpuchitere ha
n‘okpuru iwu a.

NKWUPUTA IWU:

1. O buiwu ndi MHHS na ndi 0zo ya na ha na emeko danyere n’okpuru nke FAP ichuso nnakota nke
ego onye oria foduru n'aka ndi oria nwere ike ikwyu ugwo maka oru. lwu a na-akowa ihe ndi MHHS ga-
eme iji nakoo ugwo ulo ogwu ma o bu ugwo ndi 0zo maka oru nleta enyere ndi oria ndi MHHS. lwu a
na-akowakwa usoro na oge ¢ ga-ewe iji mee nnakota ndi ahy, yana ihe ndi MHHS nwere ike ime
mgbe akwughi ugwo, yana mbo nwere isi ndi MHHS ga-agbariri iji choputa ma onye orja etozuru
inweta ego enyemaka.

2. Ilwu a na-akowa otu ndi MHHS si agwa ndi oria okwu gbasara ego ole amutara maka oru ndi MHHS
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nyere.
3. Ndi MHHS ga-agba mbo nwere isi iji mara ndi oria nwere ike itozu maka ego enyemaka.

4. Iwu a na-akowakwa onodu ndi MHHS nwere ike iji depu akaunty onye oria dika ajo ugwo eji eji na
usoro esi achikwata ma ledo anya n'ihe edepuru n'ime ihe foduru n’akauntu onye oria.

5. Ndi MHHS agaghi esonye na Omume Nnakota Puruy Iche di ka esiri dee na Akuku 501(r) nke Internal
Revenue Code yana iwu ndebe ndi na eso ya.

6. Iwu na usoro edeputara n’ime ebe a bu nke emere ka ¢ dabanye n'iwu na iwu ndebe nke steeti
Texas, Akuku 501(r) nke Internal Revenue Code, na nduzi ndi 0zo metutara ya.

7. Ikike ikpeazu iji kpebie ma ndi MHHS agbaala mbo nwere isi iji kpebie ntozu maka Ego Enyemaka diiri
ndj MHHS.

USORO NA NKOWA:

1. Akwukwo Anamachoihe: Akwukwo anamachoihe maka Ego Enyemaka nke o bu onye oria ga-
edejuputa.

2. Oge itinye akwukwo anamachoihe: N'oge akwukwo anamachoihe ahu, ndi MHHS ga-anabata ma
hazie akwukwo anamachgihe maka ego enyemaka. Oge akwukwo anamachoihe ahu na ebido
n'ubochj enyere onye ahu nleta ma kwusi ka mkpuru ubochi nari abuo na iri ang gachara ejiri weta
akwukwo igba ugwo nke mbu maka nleta ahu.

3. Ndepu ajo ugwo eji eji. Ndezi emere n’akauntu onye oria maka onuego enweghi ike inata, mana onye
oria ahu nwere ike ikwunwu ugwo fodury. A na eme mkpebi site na njirisi nnakota ezubere, nke a na
eme naani mgbe agbara akauntu ugwo ma gbaa mbo ime nnakota ziri ezi.

4. Ndezi Nkwekorita: Ndezi emere n’akauntu onye oria iji gosi ndiiche di n'etiti mgbakota ugwo onye oria
n'ego ole edeputara na ego mmachi akpa ana atu anya n'aka ndi 0zo n'akwu ugwg n'isonye iwu
ndebe iwu ma o bu nhazi nkwekorita.

5. Extraordinary Collection Actions (“ECAs”): Ndi a bu omume nnakota ndi na-acho usoro uzo iwu ma o
bu ikpe, ma nwekwaa ike igunye mmemme ndi 0zo dika iresj otu 9zo ugwo eji ma ¢ bu jkpesara otu
ndi na ebinye ego akuko ojoo. MHHS anaghi etinye aka n'ime ECAs, ma o bu kwe ka ndi na
emere ha nnakota tinye aka n'ime ECAs.

6. Ego enyemaka: Ego enyemaka putara inye aka ndi MHHS na-enye ndi oria ruru ufodu njirisi nke ego
na ntozu ihe ndi 0zo dj ka esiri kowaa ya na FAP iji nyere ha aka inweta ego di mkpa iji kwyu ugwo
maka ihe onody mberede ma ¢ bu oru nleta ahuike di mkpa nke ndi MHHS na-enye. Ndi oria tozuru
etozu nwere ike igunye ndi oria ha enweghi ihe nchekwa, ndj gria na ana obere ugwo onwa, yana ndi
oria ahu nwere okara mkpuchi mana ha enweghi ike ikwu ufodu ma o bu ugwo niile foduru n‘'ugwo ulo
ogwu ha. Ego enyemaka agunyeghi ego nkwekorita dj n’etiti ulo oru na eme nchekwa yana ndi ulo
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oru mkpuchi ahuike ndi 0zo.

Plain Language Summary (“PLS”): Nchikota nkiti nke FAP gunyere: (a) obere nkowa gbasara ihe
achoro maka ntozu na enyemaka a na enye; (b) ndeputa weebu na ebe a ga enweta akwukwo
anamachoihe maka inweta ego enyemaka; (c) ntuziaka maka etu esi enweta akwukwo ebiputara a na
enye n'efu gbasara FAP; (5) ozi mkpotury maka enyemaka na usoro akwukwo anamachoihe ahu; (6)
odidi nke ntughari asusu nke FAP ahu na akwukwo ndi metutara ya; na (7) nkwuputa na agba akaebe
na ndi oria ekpebiri na ha tozuru inweta ego enyemaka agaghi akwukari ine ndi 0zo na-akwyu maka
onodu mberede ma o bu nleta ahuike di mkpa.

Mbo nwere isi: Ndi MHHS ga-agba mbo nwere isi iji gwa onye oria maka FAP nke MHHS site na iwere
nchikota asusu nkiti nke FAP ahu nye ndi gria niile na mbido nleta. Na mgbakwunye, MHHS ga-eme
usoro ndi a iji gwa ndi oria maka FAP nke MHHS:

a. Akwukwo anamachoihe edejuputaghj: O buru na onye oria na/ma ¢ bu ezinulo nyefee
akwukwo anamachoihe edejuputaghi, mgbe ahu MHHS ga-eweta amamokwa edere ede
iji kowaa mgbakwunye ozi ma ¢ bu akwukwo ndi di mkpa achoro.

b. Akwukwo anamachoihe edejuputara: Q buru na onye oria na/ma o bu otu onye n'ezinulo
onye oria ahu nyefere akwukwo anamachoihe maka ego enyemaka edejuputara, MHHS
ga-eweta amamokwa edere ede ga-ekwu ma onye oria etozuru inweta ego enyemaka
n'uzo haziri ahazi ma degaara onye oria ahu akwukwo banyere mkpebi ahu (gunyere, ma
0 buru na gkwesiri, enyemaka ruru onye oria ahu) na mgbado ukwy maka mkpebi a.
Amamokwa nke a ga-agunyekwa pasentj ole Ego Enyemaka putara (maka akwukwo
anamachoihe ndj akwadoro) ma ¢ bu ihe mere na ekwetaghi, na ugwo a na atu anya
n‘aka onye oria ahu na/ma o bu ezinulg ya n'ebe okwesiri. Onye oria ha/ma o bu ezinulo
ya ga na enweta akwukwo ndeputa n'oge ana enyocha akwukwo anamachoihe ahuy zuru
ezu.

C. Akwukwo ndeputa nke onye orjia: MHHS ga-eziga akwukwo ndeputa na-akowa akaunty
na ego ole onye oria ji. Akwukwo ndeputa onye gria ga-enwe ihe edere na ¢ bu oru diiri
onye oria igwa ndi MHHS maka mkpuchite nke nchekwa ahuike o bula di, okwa maka
FAP nke MHHS, akara ekwentj iji rigta ego enyemaka, na adreesi weebu ebe a ga-
enweta akwukwo FAP.

d. Weebusajti ndi MHHS: Weebusaiti ndi MHHS ga-ebiputa okwa n'ebe putara aputa na
inweta ego enyemaka di, ya na hkowa maka usoro akwukwo anamachoihe ego
enyemaka ahu. Ndi MHHS ga-ebiputa FAP ahu yana ndeputa ndi mweta ekpuchiri na ndj
ekpuchighi n'okpuru FAP, nchikota asusu nkiti, akwukwo anamachoihe maka ego
enyemaka, na iwu igba-ugwo na nnakota di na weebusaiti ndi MHHS:
http://www.memorialhermann.org/financialassistanceprogram/. MHHS ga-enwe akwukwo
ndi a ebiputara a na enye n'efu nke ga-adi ma achgo ya na ngalaba maka onodu
mberede na ebe ndebanye aha.
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NJIRISI NTULE:

1.

Nkwukorjta n’etiti onye oria: Na mbido usoro okirikiri ego omurunwa, ndi oria ga-enweta ozi edere ede
ma o bu nke ekwuru n'onu banyere ego ha fodury, ya na ikwyu ugwo ndi MHHS na-atu anya.
Nkwukorita niile emere n’etiti ndi gria ga-agunye okwa maka odidi FAP, akara ekwentj a ga-akpo
maka ozi mgbakwunye, na adreesi weebusaiti ebe a ga-enweta akwukwo maka FAP na akwukwo ndj
0z0 metytara ya. Ndi MHHS ga-enye ndij gria niile akwukwo nchikota asusu nkiti nke FAP.

a. Aturu anya na ndi oria na enweghi ihe nchekwa na ndi MHHS ga-aruko oru n'igba mbo
imata uzg ego enyemaka dj nke sitere na ihe omume goomentj etiti na steeti iji kpuchie
ugwo nleta ahuike ha. Ndi oria na enweghi ihe nchekwa ga-enweta akwukwo ndeputa
kwa onwa nke na-akowa FAP na ego ha foduru ihe ruru mkpuru ubochi 150 enyechara ya
nleta. O bury na onye gria abanyeghi na atumatu ikwy ugwo ma ¢ bu akwuzughi ego ha
foduru, MHHS ga-ele anya itinye akauntu ahu n'aka ndi ory nnakota 0z9.

b. Aturu anya na ndi oria nwere ihe nchekwa na ndi MHHS ga-aruko oru n'igba mbo inweta
ego n'aka ndi ulo oru ihe nchekwa nke onye oria ahy. Onye oria kwesiri ighotakwa na
mgbe ndi MHHS gbara ndi ulo oru ihe nchekwa nke oria ahu ugwo, na ¢ bu ihe kwesiri
ekwesi, 0 wepughi oru diiri onye oria ikwu ugwo maka nleta ndi MHHS nyere ya. Ya mere,
ufodu oge, ndi MHHS ga-achg ka onye oria kpoturu ndi ulo oru ihe nchekwa ha maka
ikpezi okwu banyere igbu oge n'ikwu ugwo ma ¢ bu kpezie okwu banyere nchikwa ndi
0z0 na egbochi ikwy ugwo mkaa oru nleta. Ozugbo MHHS nwetara akwumugwo maka
ory, ma tinye nhazi nkwekorita ziri ezi n’akaunty ahy, onye oria ahu ga-enweta akwukwo
ndeputa kwa gnwa nke kowara FAP na ego ha foduru ruo mkpuru ubochj 120 na-eso
akwumugwo nke ndi ulo oru ihe nchekwa ahy. Q bury na onye oria abanyeghi n’atumatu
ikwuy ugwo ma ¢ bu akwuzughi ego ha fodury, ndi MHHS ga-ele anya itinye akaunty ahu
n'aka ndi oru nnakota 0zo.

Ego enyemaka: O bu oru ndi MHHS inyere ndi oria aka n'inweta ego mmachi akpa n'aka otu ndi 0zo
dinu. Ndumodu maka ego ga-adi iji nyere ndi gria aka imata ihe omume nke goomenti etiti na steeti
dinu maka mkpuchi nleta ahuike ndi nwere ike irute ha, ya na ikpebi ntozu n’okpuru FAP. A ga-akwusi
omume nnakota ruo mgbhe enwetere nsonaazu nke mkpebi ndi a, mana aga na-eziga akwukwo
ndeputa onye oria. Maka inweta ego enyemaka n'aka ndi MHHS, nijirisi eji gbakoo ego ole aga
ewepu, uzo ndi MHHS ga-esi kwusaa FAP n'ghaneze di n'ime obodo ndi MHHS na-agbara odibo,
usoro ndi MHHS ga-eji kpebie ntozu, yana usoro akwukwo anamachoihe ahu ka akowara n'uju n'ime
Iwu Ego Enyemaka ndi MHHS.

3. Atumatu kwu ugwo: Ndi MHHS na-enye ndi oria n'ahuta isi ike n'ikwu ugwo atumatu ikwu ugwo
ogologo oge n'enweghj omury nwa ¢ bula. Ndi oria nwere ike jbanye n’atumatu ikwu ugweo site na
Pay My Bill Patient Portal
(https://paymybill.memorialhermann.org/? ga=1.221977755.265979238.1484666437). Achoro ka
onye oria kwuo ugwo opekata mpe kwa onwa iji nwee atumatu ikwy ugwo n'ary oru. Q buryu na
onye oria akwughi ugwo etu esiri kwuo, a ga-ahuta onye oria ahu dika onye anaghi emezu ihe o
kwere na nkwa ikwuzu ego foduru ha ji. A ga-agba mbo hu na emeghariri atumatu ikwu ugwo nke
onye oria na isote ugwo akwughi akwu. O buru na onye oria emegharighi atumatu ikwu ugwo
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na/ma ¢ bu akwutaghi ugwo nke ugboro abug, ndi MHHS ga-edebe akauntu ahuy n‘aka ndi ulo oru
nnakota 0zo. Ka etinyere ya n'aka ndi ulg oru nnakota 9z, onye oria ahu na ndi ulo oru 0zo ahu
ga na-aruko kpomkwem iji kwuzuo ugwo foduru. Onye oria ahu agaghi etozu jbanye n’atumatu
ikwu ugwo 0zo site na MHHS Everyday Well Patient Portal maka otu akaunty ahu. Agbanyeghi,
onye oria ahy ga-etozu imebe atumatu ikwy ugwo maka akauntu ndi n'esote site na MHHS
Everyday Well Patient Portal.

Omume nnakota mgbe akwughj ugwo: O buru na-akwughi ugwo, a ga-eme ufodu omume nnakota
site n’ego foduru n’akaunty, onye 0zo inwe ike ikwu ugwo, ntozu nke onye oria maka enyemaka nke
goomenti ma ¢ bu ego enyemaka, nkwenye onye oria, ndeko akwumugwo ma ¢ bu ajo ugwo €ji €ji,
na/ma o bu enweghi ike ichota onye oria ahu. Omume nnakota nwere ike igunye aririo maka nnagha
onye 0zo ikwu ugwo; nkwukorita n’etiti onye 0zo ga-akwu ugwo; akwukwo ndeputa, leta, na ikpo onye
oria ahu n'ekwenti maka inye ya ego enyemaka na/ma ¢ bu kwuo maka ikwy ugwo; na igwa onye oria
ma ¢ bu onye nkwado ikpeazu na akaunty ha anaghi akwu ugwo ma nwekwa ike jbanye n'aka ndi ulo
oru nnakota n'ubochj agafeghi mkpuru ubochi 120 site n'ubochij enyere onye oria akwukwo ndeputa
nke ego ole foduru n'ugwo o ji. Ndi MHHS nwere ike ime ihe n'uzo iwu megide onye 0zo (onye 0zo
naghara nsogbu) kpatara akwughi ugwo nke akaunty ahu.

Ajo ugwo eji eji: Enwere ike idepu akauntu di ka ajo ugwo €ji eji naani mgbe agbachara ndi 0zo na-
akwu ugwo na akauntu ahu na onye oria/onye nkwado ugwo ikpeazuy, emeela mmeputa igba-ugwo na
nkwukorita, agbaala mbo nwere isi iji gwa onye oria ahu maka odidi nke ego enyemaka, oge enyere
maka ikwu yugwo agaala, na akpoola ego di na akaunty ahu ewe ewe.

Omume nnakota nke mpuga: N'ihu na naani akauntu ndi kwesiri ekwesij ka a na edepu dika ajo ugwo
eji eji, ma naanj mgbe agbara mbo igba ugwo na nnakota, gunyere nziga ziri ezi n’aka ndij ulo oru
mpuga maka nnakota, ndj otu oru nlekota ndi ahia ga-atule ndepu ajo ugwo eji eji maka nnabata. lji
njirisi nnakota emebere na oke ikikere ndepu anabatara, Onye Nduzi Oru Nlekota Ndi Ahia nwere ike
inabata ndepu ahu ma o bu tuo alo omume ziri ezi nye osote onye isi oche nke Revenue Cycle
Management. Sistemu akauntu onye oria nwere ike iji onye eweputara ga-akwu ugwo, ego foduru, na
usoro omume ikwu ugwo were wefere ndj ulo oru mpuga maka nnakota akauntu n'akpaghi ya aka.

Mmezu: O bu oru diiri ndi MHHS Revenue Cycle Management Division imezu iwu a ma meputa usoro
kpomkwem eji aru ory na ngalaba.

NTUAKA:

oo

Iwu mwefe onye oria (EMTALA na nkwenye iwu mwefe obodo Texas)
Iwu ego enyemaka

Nchikota asusu nkiti maka ego enyemaka

Akwuykwo anamachogihe maka ego enyemaka
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